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August 13, 2009 

Peter A. Nicholas 
Wai'ola O Moloka'i, Inc. 
c/o Molokai Properties Limited 
119 Merchant Street. Suite 408 
Honolulu.HI 96813 

Catherine P. Awakuni 
Executive Director 
Department Of Commerce and Consumer Affairs 
Division of Consumer Advocacy 
P.O. Box 541 
Honolulu.HI 96809 

Re: Docket No. 2009-0049 - In re Amended Application of Wai'ola O Moloka'i, Inc. for 
Review and Approval of Rate Increases; Revised Rate Schedules; and Revised 
Rules. 

Dear Mr. Nicholas and Ms. Awakuni: 

The attached comments concerning the above-referenced docket are being fonvarded 
to you pursuant to Hawaii Administrative Rules § 6-61-29(b). 

Sincerely. 

Jl^ook Kim 
Commission Counsel 
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July 21,2009 FILED 

Governor Linda Lingle 
Governor, State of Hawai'i 
Executive Chambers 
State Capitol 
Honolulu, Hawai'i 96813 

Dear Governor Linda Lingle, 
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We are writing you to plead for your help in relieving a situa^QRltbat;threatfefts the S 
safety and well-being of the communities of Molokai, Hawaiir " 

An alarming new chapter is about to be written in a continuing story of abuse by the 
developer/owner of water utilities that "serve" communities on the westem half of 
Molokai: yet another water rate increase. If granted, the latest request will triple the water 
rates for residential users from the level paid before the Public Utility Commission 
granted an interim increase in August, 2008. 

The prospect of water rates three hundred percent higher than they were one year ago 
is grim. But what makes this latest rate initiative so insidious is that it is being pursued 
by Molokai Ranch, the parent company of Molokai Public Utilities and Wai'ola, with the 
same style of bullying and intimidation that it used successfully to gain the August, 2008 
interim rate hike. This includes a refusal to supply regulators (or anyone else) with 
independently audited financial statements and other information needed to determine 
this foreign company's actual and legitimate costs of operating utilities on Molokai. 
Without such information, how is it possible to determine fair and reasonable rates? The 
Ranches demands come with an explicit threat that it will precipitously abandon operation 
of these utilities if its demands are not met. 

In a cost-constrained environment, this latter tactic has been especially effective 
against State and County governments who are more than reluctant to assume new fiscal 
responsibilities, even though a government-funded study recommended combining all 
water utilities on Molokai and placing them under County of Maui control. 

We need your help to get a fair and unbiased hearing before the PUC. All we ask is 
that the PUC analyze and audit independently the Ranch's latest rate increase request, 
and give the ratepayers full and fair consideration, consistent with the highest standards 
of due process, unlike the procedure during the granting of the 100% increase in August, 
2008. 

We also ask for your help in ending the Ranch's intimation of then" customers by 
helping to identify a credible successor, public or private, and to have Molokai Ranch 
assure the residents of Molokai that they cannot be denied quality water at a fair and 
reasonable price. 

Sincerely, 
The Island of Molokai, Hawaii 



Cc: President Barack Obama 
Lt. Governor James Duke Aiona Jr. 
Senator Kalani English 
Representative Mele Carroll 
Mayor Charmaine Tavares 
Consumer Advocate Catherine Awakuni 
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Molokai Ranch Water Rate Increases 

Fact Sheet 

Molokai Ranch Water Rates 
Previous, CunrBnt and Proposed 

Rate-per 4^000 gallons 

July 2008 August 2008 
Proposed 

First Phase 
Proposed 
Second 
Phase 

MPU $3.18 $6.04 $8.65 $10.39 

Wai'ola $1.85 $5.15 $7.76 $10.69 

Febmary 24.2009 

REGEMT PUe ORPgRS 

Qiders ApDibvfria Extsnston of TemDorary Rate Relief 

"The commission finds ft reasonabte to... extend the temporary rate relief approved 
In the [August 2008] Temporary Rate Order for a six-month pertod (Le.. until August 
2009), or until the commission niles on the general ratct appHcattons to be filed by 
the [Ranch]." 

Abril 2,2009 Qfdere Denying Reauest to Submft Unaudfted Rnancfal 
Statements 

ITlho commission denies phe Ranch's] request to sulNnit unaudited financial 
statements [and] dismisses [tfie Ranch's] Applicatfon.... |The Ranch] shall re-file an 
amended application... as soon as reasonably possible. Unurthe Amended 
Appllcatton is filed, |the Ranch] shall provide monthly status reports regarding the 
status of Its efforts to comply with the commission's requirements.* 
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1 -ACT SHEET 

Molokai Ranch Water Rates 
Previous, Current and Proposed 

IRate per 1,000 gallons 

Waf'ola 

July 
2008 

$1.85 

August 
2008 

$5.15 

Proposed 
First Phase 

$7.76 

Proposed 
Second 
Phase 

$10.69 

Fabmarv24.20b9 

RECENT PUC ORDERS 

Orders Aoprovinq Extension of Temporary Rate Relief 

The commission finds it reasonable to... extend the.tsmporary rate relief approved In the [August 
2008] Temporary Rata Order for a stx-^nonth period (i.e., until August 2009), or until the 
commission rules on the general rate applications to be filed by the [i^nch].* 

• 

\pril 2.2009 Orders IJenying Request to Submit Unaudited Finandal Statements 

rnhe commission denies [the Ranch's] request to sulMntt unaudtted flnancial statements [and] 
iismisses [the lunch's] Application. ...[The Ranch] shall re-rile an amended application ... as soon 
fS TBasonabtypossfiMe. UritiHhe ArTimided'Applfcationis-filecii;{the^RarK3t4^ell provide-montMy~ 
rtatus reports regarding the status of its eflbrts to comply with tfie commission^ requirements." 
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opy of lasi year's wa&f ' Copy of this year's water 
ili showing $1.85 per 1,000 bill showing $5.15 per 1,000 
allcms. gallons. 

/izr^-'T-.z.^--. • . s u a 
Copy of this year's water 
bill projecting wtiat your 
new bill would looii llite 
paying proposed water 
rate increase of $7.76 
per 1,000 gallons. 
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- ^ " ^ COMMUNITY OF EAST PKin . . 
^^^^ ^ND, MOLOKAI HAWAII 

July 21,2009 ^ "• ' 

Governor Linda Lingle 
Governor, State of Hawaii 
Executive Chambers 
State Capitol 
Honolulu, Hawai i 96813 RpTinUc-

Dear Governor Linda Lingle, 

We are writing you to plead for your help in relieving a situation that threaQ^!^pgylftp^,,.aa^ 
safety and well-being of the communities of Molokai. Hawaii. ' ° ^ 

An alaraiing new chapter is about to be written in a continuing story of aHiisft hy the —-̂  
developer/owner of water utilities that "serve" communities on thP^^^H&fcii U4rjt!fv;F7?w,f, 
Molokai: yet another water rate increase. If granted, the latest request will t^p le^e water 
rates for residential users from the level paid before the Public Utility Commission 
granted an interim increase in August, 2008. 

The prospect of water rates three hundred percent higher than they were one year ago 
is grim. But what makes this latest rate initiative so insidious is that it is being pursued 
by Molokai Ranch, the parent company of Molokai Public Utilities and Wai^ola, with the 
same style of bullying and intimidation that it used successfully to gain the August, 2008 
interim rate hike. This includes a refiisaJ io supply regulators (or anyone else) with 
independentlv audited financial statements and other information needed to determine 
this foreign company's actual and legitimate costs of operating utilities on Molokai. 
Without such infonnation, how is it possible to determine fair and reasonable rates? The 
Ranch's demands come with an explicit threat that it will precipitously abandon operation 
of these utilities if its demands are not met 

In a cost-constrained envirormient, this latter tactic has been especially effective 
against State and County governments who are more than reluctant to assume new fiscal 
responsibilities, even though a government-funded study recommended combining all 
water utilities on Molokai and placing them under County of Maui controL 

We need your help to get a &ir and unbiased hearing before the PUC. All we ask is 
that the PUC analyze and audit independentiy the Ranch's latest rate increase request, 
and give the ratepayers full and faai consideration, consistent with the highest standards 
of due process, unlike the procedure during the granting of the 100% increase in August, 
2008. 

We also ask for your help in ending the Ranch's intimation of their customers by 
helping to identify a credible successor, public or private, and to have Molokai Ranch 
assure the residents of Molokai that they cazmot be denied quality water at a fair and 
reasonable price. 

Sincerely, 
The Island of Molokai, Hawaii 



Cc: President Barack Obama 
Lt Governor James Duke Aiona Jr. 
Senator Kalani English 
Representative Mele Carroll 
Mayor Charmaine Tavares 
Consumer Advocate Catherine Awakuni 
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July 21.2009 

Governor Linda Lingle 
Governor, State of Hawaii 
Executive Chambers 
State Capitol 
Honolulu, Hawaii 96813 

Dear Governor Linda Lingle, 

We are writing you to plead for your help in relieving a situation that threatens the health, 
safety and well-being of the communities of Molokai, Hawaii. 

An alarming new chapter is about to be written in a continuing story of abuse by the 
developer/owner of water utilities that "serve" conununities on the westem hfdf of 
Molokai: yet another water rate increase. If granted, the latest request will triple the water 
rates for residential users finm die level paid before the Public Utility Commission 
granted an interim increase in August, 2008. 

The prospect of water rates tiiree hundred percent higher than they were one year ago 
is grim. But what makes this latest rate initiative so insidious is that it is being pursued 
by Molokai Ranch, the parent company of Molokai Public Utilities and Wai'ola, with the 
same style of bullying and intimidation that it used successfully to gain the August, 200S 
interim rate hike. This includes a refusal to supply regulators (or anyone else) with 
independentiy audited financial statements and other information needed to determine 
this foreign company's actual and legitimate costs of operating utilities on Molokai. 
Without such infonnation, how is it possible to determine fair and reasonable rates? Tlie 
Ranch's demands come witii an explicit threat that it will precipitously abandon operation 
of these utilities if its demands are not met 

In a cost-constrained enviroimient, this latter tactic has been especially effective 
against State and Coxmty govenunents who are more than reluctant to assume new fiscal 
responsibilities, even though a govenunent-funded study recorrunended combining all 
water utilities on Molokai and placing them under County of Maui control. 

We need your help to get a &ir and unbiased hearing before the PUC. All we ask is 
that the PUC analyze and audit independentiy the Ranch's latest rate increase request, 
and give the ratepayers full and fair consideration, consistent with the highest standards 
of due process, unlike the procedure during the granting of the 100% increase in August, 
2008. 

We also ask for your help in ending the Ranch's intimation of their customers by 
helping to identify a credible successor, public or private, and to have Molokai Ranch 
assure the residents of Molokai that they carmot be denied quality water at a fair and 
reasonable price. 

Sincerely, 
The Island of Molokai. Hawaii 



Cc: President Barack Obama 
Lt Governor James Duke Aiona Jr. 
Senator Kalani English 
Representative Mele Carroll 
Mayor Charmaine Tavares 
Consumer Advocate Catherine Awakuni 



July 21,2009 

Governor Linda Lingle 
Governor, State of Hawai'i 
Executive Chambers 
State Capitol 
Honolulu, Hawai i 96813 

Dear Governor Linda Lingle, 

We are writing you to plead for your help in relieving a situation that threatens the health, 
safety and weU-being of the communities of Molokai, Hawaii. 

An alarming new chapter is about to be written in a continuing story of abuse by the 
developer/owner of water utilities that "serve" communities on the western half of 
Molokai: yet another water Tate increase. If granted, the latest request will triple the water 
rates for residential users fiom the level paid before the Public Utility Commission 
granted an interim increase in August, 2008. 

The prospect of water rates three hundred percent higher than they were one year ago 
is grim. But what makes this latest rate initiative so insidious is that it is being pursued 
by Molokai Ranch, the parent company of Molokai Public Utilities and Wai'ola, with the 
same style of bull3dng and intimidation that it used successfully to gain the August. 2008 
interim rate hike. This includes a retiisal to supply regulators (or anyone else) with 
independentiy audited financial statements and other information needed to determine 
this foreign company's actual and legitimate costs of operating utilities on Molokai. 
Without such information, how is it possible to determine &ir and reasonable rates? The 
Ranch's demands come with an explicit threat that it will precipitously abandon operation 
of these utilities if its demands are not met 

In a cost-constrained environment, this latter tactic has been especially effective 
against State and County governments who are more than reluctant to assume new fiscal 
responsibilities, even though a government-funded study recommended combining all 
water utilities on Molokai and placing them under County of Maui control. 

We need your help to get a fair and unbiased hearing before the PUC. All we ask is 
that the PUC analyze and audit independentiy the Ranch's latest rate increase request, 
and give the ratepayers full and fsdi consideration, consistent with the highest standards 
of due process, unlike the procedure during the granting of the 100% increase in August, 
2008. 

We also ask for your help m ending the Ranch's intimation of their customers by 
helping to identify a credible successor, public or private, and to have Molokai Ranch 
assure the residents of Molokai that they cannot be denied quality water at a fair and 
reasonable price. 

Sincerely, 
The Island of Molokai, Hawaii 
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Cc: President Barack Obama 
Lt Governor James Duke Aiona Jr. 
Senator Kalani English 
Representative Mele Carroll 
Mayor Charmaine Tavares 
Consumer Advocate Catherine Awakuni 
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THE COMMUNITY OF WEST END 
MOLOKAI, HAWAII 

July 21.2009 

Governor Linda Lingle 
Governor, State of Hawai'i 
Executive Chambers 
State Capitol 
Honolulu, Hawai^i 96813 

Dear Govemor Linda Lingle, 

We are writing you to plead for your help in relieving a situation uffi M c a i k i s : ^ health, 
safety and well-being of the commmiities of Molokai, Hawaii. 

An alarming new chapter is about to be written in a li)0pf^^uig ^ j y of abuse by the 

^^CEIVED 

developer/owner of water utilities that "serve" communities 'on'Qfe^ii^fi^'/^iatf of 
Molokai: yet another water rate increase. If granted, the latest request will triple the water 
rates for residential users fit>m the level paid before the Public Utility Commission 
granted an interim increase in August, 2008. 

The prospect of water rates three hundred percent h i^e r than they were one year ago 
is grim. But what makes this latest rate initiative so insidious is that it is being pursued 
by Molokai Ranch, the parent company of Molokai Public Utitities and Wai'ola, with the 
same style of bullying and intimidation that it used successfully to gain the August, 2008 
interim rate hike. This includes a refusal to supply regulators (or anyone else) with 
independentiy audited financial statements and other information needed to determine 
this foreign company's actual and legitimate costs of operating utilities on Molokai. 
Without such information, how is it possible to determine fair and reasonable rates? The 
Ranch's demands come with an explicit threat that it will precipitously abandon operation 
of these utilities if its demands are not met 

In a cost-constrained enviromnent, this latter tactic has been especially effective 
against State and County governments who are more than reluctant to assume new fiscal 
responsibilities, even though a government-funded study recorrmiended combining all 
water utilities on Molokai and placing them under County of Maui control. 

We need your help to get a foir and unbiased hearing before the PUC. All we ask is 
that the PUC analyze and audit independentiy the Ranch's latest rate increase request, 
and give the ratepayers full and &ir consideration, consistent with the highest standards 
of due process, unlike tiie procedure during the granting of the 100% increase in August, 
2008. 

We also ask for your help in ending the Ranch's intimation of their customers by 
helping to identify a credible successor, public or private, and to have Molokai Ranch 
assure the residents of Molokai that they cannot be denied quality water at a fair and 
reasonable price. 

Sincerely, 
land 



C^: President Barack Obama 
Lt Govemor James Duke Aiona Jr. 
Senator Kalani English 
Representative Mele Carroll 
Mayor Charmaine Tavares 
Consumer Advocate Catherine Awakuni 



Molokai Ranch Water Rate Increases 

Fact Sheet 

MPU 

Wai'ola 

Febnjarv24.20M 

Molokai Ranch Water Rates 
Previous, Current and Proposed 

— — -Rate-per 1̂ ,000 gallons 

July 2008 

$3.18 

$1.85 

August 2008 

$6.04 

$5.15 

Proposed 
First Phase 

$8.65 

. 

Proposed 
Second 
Phase 

$10.39 

$7.76 $10.60 

RECENT PUG ORDERS 

1 Orders ADorovina Extension of Temoorarv Rate Relief 

The commission finds it reasonable to... mrtend ttie temporary rata relief approved 
in the [August 2008] Temporary Rate Order for a six-month period (Le., untfl August 
2009), or until the commission rules on ttie general rate appllcatione to be filed by 
the [Ranch]." 

Abril 2. 2000 Orders Denying Request to Submit Unaudited Financial 
Statements 

" n i ^ commlsston denies [the Ranch's] request to sukxnlt unaudtted flnancial 
statements [arKl] dismisses [the i^artch's] Application.... [Jhe Ranch] shall re-file an 
amended application... as soon as reasonably possible. Unfit the Amended 
Application is filed, phe Ranch] shall provide monthly status reports regarding the 
status of Its efforts to comply with tiie commission's requirements." 
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1 -ACT SHEET 

Molokai Ranch Water Rates 
Previous, Cunrent and Proposed 

RBte per 1,000 gallons 

Wai'ola 

July 
2008 

$1.85 

August 
2008 

$5.15 

Proposed 
First Phase 

$7.76 

Proposed 
Second 
Phase 

$10.69 

FebrMqiryg!4,gOP9 

RECENT PUC ORDERS 

Orders Aoprovinp Extension of Temporary Rate Relief 

The commission finds It reasonable to... extend thetsmpbraiy rate relief approved in the [August 
2008] Temporary Rate Order for a six-month period (I.e.. until August 2009), or until the 
commission rules on the general rate applications to be filed by the [i^anch]." 

\pril 2,2PP9 Orders Denying Request to Submit Unaudited Financial Statemente 

[T]he comnfHSSJon denies [the Ranch's] request to submit imaudlted financial statemente [and] 
iismisses fSne Ranch's] Appiicatioh. ...[Tlie Ranch] shall re-dle an amended application ... as soon 
ts reasonably possflile. UntiHhe AmCTidedAppficartien-ifrfiled;-[ti»4^tertcl^ shell provide-monthly-
itatus raporis regarding the status of its efforts to comply with the comrhission^ requirements." 

Molokai Ranch Water Rate Pi^posed Water Rate Increase 

2008 6111; 2006 Bill 
i ^ ^ s ^ s . t t ' & ^ t t s g ^ : 
fhcr i ^as^ Rate thah went 

2Qd9iProp<j^ed Incjrease 
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Rat^ lecreai^fr 
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opy of lasi year's waiar Copy of this year's water 
111 showing $1.85 per i ,000 bil l showing $5.15 per 1,000 
aiions. gallons. 

Copy of this year's water 
bill projecting what your 
new bill would looli iiice 
paying proposed water 
rate Increase of $7.76 
per 1,000 gallons. 
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THE COMMUNITY OF KUALAPUU & KALAE, 
MOLOKAI, HAWAII 

July 21,2009 

Governor Linda Lingle 
Govemor, State of Hawai'i 
Executive Chambers 
State Capitol 
Honolulu, Hawaii 96813 

Dear Govemor Linda Lingle, n t C E l V E D 

We are writing you to plead for your help in relieving a situation that thre^ns.die hP^l^. 
safety and well-being of the communities of Molokai, Hawaii. ""̂  ^ ' ' ' ' 

An alarming new chapter is about to be written in a continuing story of abuse by the 
developer/owner of water utilities that "'serve'* communities on ^r l l^^^^Pf | i^n ' '{^ 
Molokai: yet another water mte increase. If granted, the latest request will tnple ine waier^^'^'' 
rates for residential users from the level paid before the Public Utility Commission 
granted an interim increase in August, 2008. 

The prospect of water rates three hundred percent higher than they were one year ago 
is grim. But what makes this latest rate initiative so insidious is that it is being pursued 
by Molokai Ranch, the parent company of Molokai Public Utilities and Wai'ola, with the 
same style of bullying and intimidation that it used successfully to gain the August, 2008 
interim rate hike. This includes a refusal to supply regulators (or anyone else) with 
independently audited financial statements and other information needed to determine 
this foreign company's actual and legitimate costs of operating utilities on Molokai. 
Without such information, how is it possible to determine fair and reasonable rates? The 
Ranch's demands come with an explicit threat that it will precipitously abandon operation 
of these utilities if its demands are not met. 

In a cost-constrained environment, this latter tactic has been especially efifective 
against State and County governments who are more than reluctant to assume new fiscal 
responsibilities, even though a government-funded study recommended combining all 
water utilities on Molokai and placing them under County of Maui control. 

We need your help to get a fair and unbiased hearing before the PUC. All we ask is 
that the PUC analyze and audit independently the Ranch's latest rate increase request, 
and give the ratepayers full and &ir consideration, consistent with the highest standards 
of due process, unlike the procedure during the granting of the 100% increase in August, 
2008. 

We also ask for your help in ending the Ranch's intimation of their customers by 
helping to identify a credible successor, public or private, and to have Molokai Ranch 
assure the residents of Molokai that they camiot be denied quality water at a fair and 
reasonable price. 

Sincerely, 
The Island of Molokai, Hawaii 

JMlhkU-K^ 



Cc: President Barack Obama 
Lt Governor James Duke Aiona Jr. 
Senator Kalani English 
Representative Mele Carroll 
Mayor Charmaine Tavares 
Consumer Advocate Catherine Awakuni 


